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Job role Ceased during last 12 months 
Direct care 57,479 
Manager/supervisor 3,828 
Professional staff 3,688 
Other workers 8,751 
Total number of workers ceasing 






% Out of 
total 
leavers 




Within the same Organisation 1,662 2.3% 5.3% 
Another employer in social care 12,500 17.0% 39.6% 
Health Sector 3,941 5.3% 12.5% 
Retail sector 1,201 1.6% 3.8% 
Other destinations 4,940 6.7% 15.7% 
Abroad 2,325 3.2% 7.4% 
Not to another job immediately 4,979 6.8% 15.8% 
Destination not known 42,198 57.2%  
Total number ceasing work 73,746 100.0%  
Total number with destination 
known 
  31,548 
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Region of employment 















Redundancy 0.8 0.8 1.5 1.0 2.4 0.5 0.6 2.3 0.8 
End of contract 1.2 0.9 1.6 1.6 1.3 1.0 1.1 1.6 0.6 
‘End of working life’ 3.8 5.5 3.1 4.5 4.5 4.2 5.1 4.4 4.8 
Pay 4.2 4.8 5.1 5.8 4.6 3.3 2.8 4.1 7.0 
Dismissal 4.9 5.0 4.5 6.2 6.0 4.7 5.4 5.9 7.1 
Career development 8.4 9.3 13.8 8.7 9.0 9.9 10.3 10.2 9.5 
‘Unsuitable nature of work’ 13.4 11.0 15.0 16.3 12.8 13.2 12.1 14.8 17.6 
Reason unknown 17.1 17.5 17.7 9.3 18.7 22.0 16.8 19.0 15.0 
‘Unfavourable conditions’ 20.9 15.0 14.8 23.7 18.3 15.7 16.9 14.9 16.3 
‘Personal’ 25.5 30.3 23.0 23.0 22.6 25.6 29.0 22.9 21.2 
Number of leavers 7,530 8,275 5,975 4,208 9,410 13,000 10,325 9,389 7,443 !B$2-#:%(,!)+!*3%!;#(*3!B',*!'+0!B',*%(+!(%1)#+,!)+0)4'*%0!*3'*!(%-'*)&%-:!3)13%(!2(#2#(*)#+,!#C!,*'CC!-%C*!*3%)(!S#/,!09%!*#!T9+C'&#9('/-%!#(1'+),'*)#+! 4#+0)*)#+,U! '*! >?! '+0! >Q! 2%(4%+*! (%,2%4*)&%-:8! 4#$2'(%0! *#! '! ('+1%! #C! QI! *#! QJ! 2%(4%+*! '$#+1! #*3%(! (%1)#+,5! "#$%!
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Detailed type of setting 




























Pay 4.4 3.6 2.8 4.2 5.9 4.1 3.0 2.5 
‘End of working life’ 4.6 5.5 3.6 8.4 3.4 3.8 5.7 3.0 
‘Personal’ 22.9 28.9 25.6 17.1 22.5 20.2 26.3 30.8 
‘Unfavourable conditions’ 19.3 15.6 13.8 7.5 18.4 18.0 18.3 11.5 
‘Unsuitable nature of work’ 12.7 11.2 14.1 16.2 17.3 14.5 12.7 10.7 
Career development 11.0 11.2 12.9 10.2 7.3 10.4 10.7 9.5 
Dismissal 6.0 6.4 7.3 3.5 4.6 8.9 4.0 2.7 
Redundancy 0.6 0.7 1.2 10.8 0.7 1.4 1.3 4.8 
End of contract 0.9 1.0 1.2 3.3 0.6 1.2 3.5 3.4 
Reason unknown 17.6 16.0 17.5 18.9 19.3 17.6 14.6 21.1 
Number of leavers 16779 22062 3065 1447 23523 1458 2636 4585 !!
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Sector of employment 
Reason for leaving 
Local 
Authorities Private Voluntary Other 
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S>73C1"-$J/1C/</DC1"<$67;C7A8!NKc!HHMEHSN>!!%:8! ">! *.)! Y$5)4*.8!'>! CMTTPD!\1:*./=*+/-.*5! $4<$))$).$33! *.)! -,,92*+/-.*5!$4<$))$).$33!*,1-33!,*1$$1!3+*:$3>!R/83-"<$/0$a/1"2C/-"<$U7N";C/38!HTc!QQKEQNO>!!V$.)*B918!F>8!X$$8!(>8!&*+*8!Y>!*.)!'-5$8!Y>! CMTTTD! R/G$M/GC<C2#$"-.$!3/>/2C/-$ C-$
2N7$ P7.73"<$ !8G<C1$ J73;C17>! Y/.*5! 1$2-1+8! \++*A*! [*.*)/*.! V9<5/,! ($1;/,$![-44/33/-.>! J,,$33$)! -.5/.$! M.)! J9:93+! MTOT>! #++2caaAAA>+<3E3,+>:,>,*a1$3a)A.5)aG42E$.:>2)0!!V/-1$8! &>! COPHND! %-+$3! 0-1! *! "#$-16! -0! X*<-1! &*1B$+! (+1*+/0/,*+/-.>! ?.! L"G/3$
M"3B72$ J7D>7-2"2C/-8! $)3! F>[>! ])A*1)38! &>! F$/,#8! *.)! '>&>! j-1)-.8! OMNiNT>!X$@/.:+-.8!&Jc!Z$*+#>!!!F-3$.0$5)8! F>! COPPMD! f-<! &-</5/+6! *.)! [*1$$1! V1-,$33$3>! S--8"<$ 67;C7A$ /0$
J/1C/</D#!OSc!QPiKO>!!!F-953+-.$8! J>! *.)!&-1:*.8! Z>! CMTTPD!%$-E5/<$1*5! /.)/;/)9*5/34! -1! 3$50E)/1$,+$)!3922-1+c! J1$! A$! *55! 32$*B/.:! +#$! 3*4$! 5*.:9*:$! -.! 4-)$1./3/.:! *)95+! 3-,/*5!,*1$k!J/1C"<$!/<C1#$"-.$J/1C72#8!SCQDc!QQQEQRN>!!(B/553! 0-1! [*1$! CMTOTD! &$.! /.+-! ,*1$E! *! 1$3$*1,#E<*3$)! ,-.+1/<9+/-.! +-! *!1$,19/+4$.+!*.)!1$+$.+/-.!/339$>!X$$)38!(B/553!0-1![*1$>!!(+$;$.38!&>8! (#*12$8! ]>8! &*.+#-12$8! f>8! &-1/*1+68! f>8! Z933$/.8! (>8! \14$8! f>8! j1$$.EX/3+$18!V>![*;*:.*#8!h>!*.)!&,?6.+61$8!j>!C/.!21$33D!Z$52/.:!-+#$13!-1!*!1$A*1)/.:!,*1$$1k!?.;$3+/:*+/.:!3+9)$.+!4-+/;*+/-.3!+-!+1*/.!*3!3-,/*5!A-1B$13!/.!].:5*.)8!
R/83-"<$/0$J/1C"<$K/3B&!!(98! q>! *.)! _-=$4*.8! _>! CMTTPD! '6.*4/,3! -0! 3$,+-1! 3A/+,#/.:c! Z*=*1)! 4-)$53!21$)/,+/.:!,#*.:$3!01-4!21/;*+$!3$,+-1!G-<3!+-!29<5/,!*.)!.-.21-0/+!3$,+-1!4-)$5>!
!8G<C1$S.>C-CH23"2C/-$67;C7A8!%-;a'$,!MTTPc!OOTKEOOOR>!!"#$! j9*1)/*.! CMTOTD! "#$! 3-,/*5! ,*1$! ,-44/33/-.! /3! -.! +#$! 1/:#+! +1*,B>! YN7$




L8'A*)DMN6O6J)! "#$! %&'(E([! /3! +#$! 0/13+! *++$42+! +-! :*+#$1! 3+*.)*1)/=$)! A-1B0-1,$!/.0-14*+/-.!0-1!+#$!3-,/*5!,*1$!3$,+-1>!?+!/3!)$;$5-2$)8!19.!*.)!3922-1+$)!<6!(B/553!0-1![*1$!*.)!*/43! +-!:*+#$1!*! I4/./4947!3$+!-0! /.0-14*+/-.!*<-9+!3$1;/,$3!*.)!3+*00! *,1-33! *55! 3$1;/,$!93$1! :1-923! *.)! 3$,+-13!A/+#/.! +#$! 3-,/*5! ,*1$! 3$,+-1! /.!].:5*.)>!"#$!%&'(E([!A*3!5*9.,#$)!/.!\,+-<$1!MTTN8!*.)!+#$!-.5/.$!;$13/-.!/.!f956! MTTH`! 3/.,$! +#$.! +#$1$! #*3! <$$.! *! 1$4*1B*<5$! /.,1$*3$! /.! +#$! .94<$1! -0!$425-6$13!,-425$+/.:!+#$!.*+/-.*5!)*+*3$+>!! !"A-!)*+*! 3$+3! *1$! ,-55$,+$)! 01-4!$425-6$13>!"#$! 0/13+! :/;$3! /.0-14*+/-.!-.! +#$! $3+*<5/3#4$.+! *.)! 3$1;/,$C3D! 21-;/)$)! *3!A$55! *3! +-+*5! .94<$13! -0! 3+*00!A-1B/.:! /.! )/00$1$.+! G-<! 1-5$3>! "#$! 3$,-.)! )*+*! 3$+! /3! *53-! ,-425$+$)! <6!$425-6$13`! #-A$;$18! /+! ,-55$,+3! /.0-14*+/-.! *<-9+! /.)/;/)9*5! 3+*00! 4$4<$13>!(B/553! 0-1! [*1$! 1$,-44$.)3! +#*+! $425-6$13! *);/3$! +#$/1! 3+*00! +#$6! A/55! <$!21-;/)/.:! )*+*! +#1-9:#! +#$! ,-425$+/-.! -0! +#$! %&'(E([! e9$3+/-..*/1$3>! %-!A1/++$.!,-.3$.+!01-4!/.)/;/)9*5!4$4<$13!-0!3+*00!/3!1$e9/1$)8!#-A$;$18!$+#./,/+6!*.)! )/3*</5/+6! *1$! ,-.3/)$1$)! 9.)$1! +#$! '*+*! V1-+$,+/-.! J,+! +-! <$! @H7-HC2C;7$
=73H/-"<$ ."2"E8! +#93! /+! /3! 1$,-44$.)$)! +#*+! ,-.3$.+! 0-1! 2*33/.:! -.! +#$3$! +A-!/+$43! .$$)3! +-! <$! $@25/,/+>! Y-1! 091+#$1! )$+*/53! -.! %&'(E([! 25$*3$! ;/3/+!#++2caaAAA>.4)3E3,E-.5/.$>-1:>9Ba!!"#$!%&'(E([!#*3!21-;/)$)! +#$!3$,+-1!A/+#!*!9./e9$!)*+*!3$+8!21-;/)/.:!/.0-14*+/-.! -.! *! .94<$1! -0! +#$! A-1B0-1,$! ,#*1*,+$1/3+/,3>! Z-A$;$18! /+! /3!/42-1+*.+! +-!#/:#5/:#+! +#$!$4$1:/.:!.*+91$!-0! +#$!%&'(E([8!4*/.56!)9$! +-! +#$!0*,+! +#*+! )*+*! #*;$! .-+! <$$.! ,-425$+$)! <6! @"<<E! *)95+! 3-,/*5! ,*1$! $425-6$13! /.!].:5*.)8! *+! +#/3! 3+*:$>! "#$1$0-1$8! 3-4$!-0! +#$! 0/.)/.:3!4*6! <$! 9.)$1E! -1! -;$1E1$21$3$.+$)!*3!*!1$395+!-0! +#/3>! ?+! /3!*53-!$e9*556! /42-1+*.+!+-!<$*1! /.!4/.)!+#*+!)*+*!*1$!,-425$+$)!<6!$425-6$13!*.)!.-+!A-1B$13>!"#/3!4*6!*53-!21-42+!3-4$!+$,#./,*5! ,-.3/)$1*+/-.3!A#$.! /.+$121$+/.:! +#$! 0/.)/.:3>! J/1C"<$ :"37$K/3B0/317$
!73C/.C1"<!*))1$33$3!39,#!,-.3/)$1*+/-.3!/.!/+3!)/3,933/-.3!-0!0/.)/.:3>!!!
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